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CLUBHOUSE
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CLIENT SUPPORT
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ADULT LITERACY 
SERVICES 
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BEHAVIORAL
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EMPLOYMENT 
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YOUTH & FAMILY
 SERVICES 

INTERPRETING
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FINANICALS 
rEVENuES
$4,974,412
 

YOUTH AND FAMILY SERVICES

Deaf Youth
Literacy Camp 

e5 After
School Program

Hand in Hand
Mentorship

Early Intervention
Mentorship

Family ASL
Class

80

26

3

11
1,382

CROSS-SECTOR SERVICES & PROGRAMS 

Excellent program with great leaders. The 
program helps kids, youth of all ages to 
come together and participate in di�erent 
activities that help the development of each 
participant. Its a very safe enviroment with 
lots of great people. I highly recommend 
the program!! 

CLIENT SUPPORT SERVICES

(HEADQUARTERS & 
NORTH COUNTY OFFICE)

UNDUPLICATED
CLIENTS 

802
(HEADQUARTERS & 

NORTH COUNTY OFFICE)

CLIENT CONTACTS
AND SUPPORT 

3,567
REFERRALS 

3,846

130
Deaf Awareness

Trainings

59
Placements

535
Employer 
Inquires

134
Employment 
Workshops  

Trainings

231
Client Counseling

Sessions

EMPLOYMENT SERVICES

INTERPRETING SERVICES

9,215
INTERPRETING REQUESTS 

UNDUPLICATED CLIENTS
961

REVENUE: $2,278,352

expenses
$4,688,641 

ADULT LITERACY SERVICES

16

2,224

26
29

LEAD TRAINEES

PVSA PARTICIPANTS

DOR REFERRALS

WORKSHOPS/PRESENTATIONS

I am always relieved after I finish an 
appointment with CSS, they help me 
navigate the complexity of life.

MEDIA

Social Media
Followers Subscribers

Flyers 
Released

Vlogs
Released

13,163 2,300 122 100

SIGNS OF LIFE  SERVICES

41 835 361

Unduplicated
Clients

Average Group
Sessions

Client 
Inquires

I was homeless and lived in a car with 2 big 
boys.  Employment Services got me a job 
and one of DCS ES sta� referred to DOR 
for a new hearing aids, CSS for housing 
program/CSS Benefits straight out.  Now I 
am in an apartment with my boys and I 
have a full-time job. Employment 
Services/CSS had saved my life!  
Thank you DCS! 

BEHAVIORAL HEALTH SERVICES

26 24 56
Average

Clients per month
Unduplicated

Clients
Average Annual

Productivity

62 3,171

CLUBHOUSE SERVICES

Unduplicated
Members

Annual Member
Attendance 

Outreach Events

6

(HEADQUARTERS & 
NORTH COUNTY OFFICE)

Anonymous

Anonymous

Anonymous


